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Innovative, High Performance Electric Heating Technology 
 
 

 
 
Features & Benefits 
 
 
High Output radiant heat 
HEATSTRIPÈ Intense electric radiant heaters produce radiant heat that travels through the air directly to people and surfaces 
below ï similar to the heat rays emitted by the Sun. Radiant heating is the only viable option for outdoor or tough indoor sites. 
 
Maximum heat performance ï multiple applications 
The high temperature output of the HEATSTRIPÈ Intense is perfect for exposed outdoor sites, high ceilings and hard-to-heat 
indoor and outdoor applications. 
 
Suitable for permanent outdoor mounting, no protection needed. 
For outdoor applications, the HEATSTRIPÈ Intense is suitable for both permanently exposed (eg. courtyards and patios) and 
undercover installations - does not need to be fully protected from the elements. 
 
Corrosion protection 
Built from corrosion resistant alloy, it is suitable for use in most applications, including difficult corrosive environments such as 
coastal areas. 
 
Multi-Purpose Mounting Options 
The HEATSTRIPÈ Intense is supplied with flexible mounting options. The standard bracket will allow both ceiling and wall 
mounting, at various angles, as well as suspension by chains/wires and metal rods. 
 
DIY 
The THY2200UK/EU (2200W) is supplied with a lead and plug, and is therefore ideal for DIY installations with brackets 
included.  
 
Element  
Carbon filament infra-red heating element provides high performance instant heat. 
 
Warranty 
2ïyear residential and 2-year commercial warranty.  
 
Material & Design  
Anodised alloy casing and end caps with a powder coat hexagon grille.  
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Specifications - Europe 

MODEL 
POWER 
(WATTS) 

CURRENT 
(AMPS) 

DIMENSIONS 
(mm) 

WEIGHT 
(Kg) 

LEAD 
LENGTH 
(mm) 

PLUG 

THY2200UK 2200 @240v 9.2 1068 x 120 x 90 6 1000 YES 

THY2200EU 3200 @ 230v 9.2 1068 x 120 x 90 6 1000 YES 

THY22003UK 2200 @ 240v 9.2 1068 x 120 x 90 6 3000 YES 

THY22003EU 2200 @ 230v 9.2 1068 x 120 x 90 6 3000 YES 

THAC-100 N/A N/A 2050 x 500 15 N/A N/A 

MODEL   

HEATER TYPE High intensity electric radiant, infra-red overheat heater with carbon filament 
element. 

OUTPUT 2200 watts 

POWER  230-240 Volts Nominal at 50ð60 Hertz, Single Phase 

CONNECTION 3 Core Cable 2.5mm2 

APPROVALS AUSTRALIA / NZ / EU 

MOUNTING HEIGHT MINIMUM 
RECOMMENDED 
MAXIMUM  
 

2.1 m 
2.3 m - 2.5 m  
2.8m Outdoors and 3m Indoors 
(For higher ceiling heights, units can be 
lowered using optional brackets kits) 
 

MOUNTING OPTIONS  
 

Suitable for ceiling, wall, and beam mounting as well as suspension by chains & 
wires using standard brackets. Optional mounting accessories include extension 
mount poles and flush ceiling mount kit.  

PROTECTION RATING IPX5 Protection from water ingress from all directions 

MATERIALS OF CONSTRUCTION Anodised alloy casing and end caps with powder coat grille 

THY2200UK/EU 
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Spot heating principle 
 
In most outdoor or difficult-to-heat indoor applications, there are 2 methods when looking at the size and quantity of heaters 
required.  
 
Option 1 is to comfort heat the entire area based on the total dimensions of the space, regardless of whether the entire area is 
being fully occupied or not.  
 
Option 2 is to spot heat the high use areas, such as over outdoor tables, BBQôs, lounges, assembly lines or indoor work-
stations. 
 
Often it is more practical and efficient to spot heat these areas. Spot heating will help to reduce the initial capital cost, as well 
as the on-going running costs. Spot heating will allow the area to be ñzonedò, meaning heating only the areas that are being 
used, such as tables in a restaurant or outdoor alfresco area. 
 
The top diagram shows how HEATSTRIPÈ Intense is recommended to be used directly over a table, while the bottom diagram 
indicates how to spot heat a large area. 
 

THY2200UK/EU over table 
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Selection guide 
 
General recommendations for HEATSTRIPÈ Intense: 
 

¶ Ideal mounting height: 2.3m to 2.5m, and the maximum is 2.8m 

¶ Ideal mounting location: ceiling mounted, directly above area to be heated (eg. above a table) 

 

The below table outlines the coverage HEATSTRIPÈ Intense model (in m2), based on 3 different scenarios.  

For example, in an outdoor area that is protected from prevailing winds by walls, caf® blinds etc, (eg outdoor enclosed) 

 

This data is based on direct overhead ceiling mounting. If the heaters are wall mounted, the radiant footprint will be reduced.  

MODEL INDOOR PROTECTED (m
2
) OUTDOOR ENCLOSED (m

2
) OUTDOOR EXPOSED (m

2
) 

THY2200UK/EU 14 9 5 

HEATED AREA 
Indoor Protected Area 

HEATED AREA 
Outdoor Enclosed Area 

HEATED AREA 
Outdoor Open Area 

4800 

2900 

3750 

2400 

2500 

2000 
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Installation Requirements 

The ideal mounting position for the HEATSTRIPÈ  Intense is on the ceiling, directly above the area to be heated. If this is 
not possible, HEATSTRIPÈ  Intense can be mounted on a wall and angled downwards. In this situation, ensure the 
mounting height is in the range of 2.3m to 2.5m. 
 
For mounting heights more than 2.8m outdoors, we recommend the use of the optional accessories to reduce the height of 
the heater to 2.3mð2.5m. This will increase the effectiveness of your HEATSTRIPÈ. Refer to the Mounting Accessory 
section for more information. 
Electrical connections/GPOôs should not be located at the back of the heater. They should be located outside the physical 
footprint of the units to minimize heat build-up behind the units. 
 
The HEATSTRIPÈ Intense is not suitable for mounting on an incline, along the length. 
 
This Model may be hardwired and connected to an On/Off switch. In this situation, the heater must be installed by a 
licenced electrician.  
 
 

Incorrect Installation Correct Installation 

  

  
 
 
 
 
 
 
 
 
 

 
 

 
 
 
 
 
 
 

 
 
 

The heating surface must never  
be directed toward the ceiling 
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Installation location ð the below diagrams confirm the minimum recommended clearances. 

Angled  
Wall 

Installation 

Ceiling 
Installation 

Angled 
Ceiling 
Installation 

Lights, fans, and sprinklers 
must NOT be below heater 

Surface 
Below 
Heater 

Lights, fans, and sprinklers 
must NOT be below heater 

Surface 
Below 
Heater 

Lights, fans, and sprinklers 
must NOT be below heater 

Surface 
Below 
Heater 

300 

1
5
0 

300 

150 
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Mounting options 
 
The installation of HEATSTRIPÈ Intense is simple and easy with the standard mounting brackets supplied. For other more 
challenging locations there are a range of mounting options available  - refer to below diagrams. 
 
The HEATSTRIPÈ Intense can be mounted directly to the ceiling, flush mounted into the ceiling, angled downwards on a 
wall, suspended on chains, poles or attached to beams and rafters. Refer to the following pages for more detailed 
information on each mounting option. 

Optional Mounting Accessories 
Installation options with standard bracket 

(*Chain not included) 

Standard Ceiling Bracket 

Beam / Pole Mounting  
(Using standard bracket)  

Chain / Wire Mounting 
(Using standard bracket) 

Flush Mount Enclosure 

Extension Mounting Bracket 

CEILING 


